
 

 

 
 

We are excited to announce that we a DIRECT PROVIDER through Step-Up for 
Students! If your student has a scholarship through Step-Up for Students and you would 
like to use those funds for gymnastics classes, this is for you! Existing clients can pay 
directly through Step-Up. New clients, please contact our office to learn about our 
registration and enrollment process BEFORE submitting any payment online. If you have 
any questions, please check with our office staff. 
 
In order to utilize this payment method, please be aware of the following guidelines: 

1. New clients must contact our office BEFORE submitting any online payment. 
2. Payment for our services should be submitted by the end of the first week of each 

session. 
3. Keep in mind that there are two Florida Flips locations. Make sure that you select the 

WINTER HAVEN location when submitted payment for classes at this gym. 
4. All transactions are final. No refunds will be given for classes missed, as each 

student holds a spot that someone else could use. 
5. There will be no multi-class discounts offered through Step-Up. For multiple 

classes, select the class type and quantity needed. 
6. Make up classes will be offered in alignment with our current gym policies.  

a. 9am-3:30pm Classes: Make up classes offered for medical reasons or at 
Admin’s discretion 

b. 4:00pm – 8:30pm Classes: Makeup classes only offered for medical reasons 
7. If these guidelines are not adhered to, all future payments will need to be made by 

cash or check. 
 

To submit payment: 
1. Log into your personal Step-Up EMA account.  
2. Go to “Marketplace” and select “Find Providers”. 
3. Search for “Florida Flips Gymnastics Winter Haven” 
4. Select our location “501 Burns Ln” 
5. Select the quantity and service for your student (ie. 45 Beginner Gymnastics) 
6. Click “Reserve Funds” and allow Step-Up to share the necessary details with the 

provider 


